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Introduction from the
Chief Director

The primary role of the Library and 
Information Service (LIS) is to make 
available and provide access to a 
balanced and wide array of information 
resources in both print and electronic 
format in pursuit of advancing the 
core business of the university. Due to 
the exponential increase in electronic 
information resources, the LIS is placing 
more emphasis on training users on 
finding	 and	 using	 information	 in	 an	
ethical and legal manner. 

The year 2018 saw the LIS performing 
exceptionally well in all areas of work 
including acquisition & processing of 
information resources, and access 
services. The purpose of this report 
is to share some of the memorable 
achievements of the LIS in 2018.

I hereby invite you to sit back, relax and
enjoy the LIS 2018 highlights.

Dr Mathew Moyo

Our Vision and Mission
Vision: To be distinguished as a leading university library in Africa and beyond, known for commitment to partnership in stu-
dent success, esteemed scholarship and research

Mission:		To	provide	access	to	cutting-edge	and	relevant	resources	and	services	to	fulfil	academic	expectations	to	our	user	
communities in a professional, creative and innovative manner.

Strategic Goals
The 2018 achievements are structured according to the six strategic goals of the LIS.
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Positioning the LIS 
within the University

The LIS Client Services continued to position itself as an active and 
visible part of the NWU academic community that contributes to 
high quality teaching, learning and research, aimed to cater for the 
diversity of its users in terms of levels of study, physical location, 
medium of communication, needs and preferences.

Embedded librarianship

The LIS remained well positioned within the faculties, IT, Research 
Offices	and	other	key	support	departments	as	staff	strived	to	establish	
strong stakeholder relationships across the three campuses.  

Campus Activities

The libraries were involved in all major activities on campus and 
arranged activities to introduce the library as a reputable partner 
during the R&O Programme, Postgraduate Faculty Webinars, Open 
Days, National Library Week, Open Access Week and the NWU 
Awareness Weeks.

R&O Programme

It	is	crucial	that	first	year	students	are	aware	of	the	support	services	
offered	by	the	library	from	the	start.		The	LIS	took	part	in	the	R&O	
Programme	 for	 first-year	 students.	 During	 orientation	 sessions,	
students were familiarised with the LIS resources, facilities and 
services.	Library	orientation	is	a	collective	effort	that	aims	to	provide	
first-year	 students	 with	 a	 sense	 of	 belonging	 and	 support	 them	 in	
their academic endeavours and assignments.  Undergraduate Support 
Guides	were	distributed	to	first	year	students	and	they	were	invited	
to attend walk-in-training sessions during the year.   A total of 4 437 
students attended the 2018 First-Year Orientation in libraries.

Benchmarking and visits from other university libraries

In line with our ambition to become a leading library in Africa and 
beyond, the LIS participated in working visits from library directors 
and	staff	of	the	University	of	Fort	Hare,	University	of	Limpopo	and	
University of Mpumalanga. Each visit was met with positive feedback 
about the LIS facilities. 
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Visit from IEG panel of the DHET 

The	IEG	(Infrastructure	and	Efficiency	Grant)	Panel	of	the	DHET	visited	
the Ferdinand Postma Library in September 2018 to follow up on the 
NWU’s utilisation of the funds made available for the maintenance 
and	 refurbishment	 of	 the	 first	 and	 second	 floors	 (phases	 4	 and	 5	
of the refurbishment project). The panel was very impressed with 
what had been achieved.   They requested to see the entire library, 
and were very complimentary about the way that the spaces had 
been repurposed and refurbished.  The improvements made with the 
amount	granted	were	significant	and	made	the	library	a	benchmark	
for other libraries.

NWU Awareness Weeks

In 2018, the LIS took part in Awareness Weeks at the University 
in support of issues relevant to South African society.  Language 
Awareness week took place from 28 May – 1 June and Mr Siviwe 
Bangani,	Manager	of	Information	Services	Mafikeng	did	a	presentation	
on	 “The	 linguistic-cultural	 impact	 of	 Boloka:	 are	 all	 official	 NWU	
languages equal?”, based on a paper accepted by the African Journal 
of Library, Archives and Information Science. 

The LIS also participated in Gender Awareness Week in August and 
all libraries were actively involved with exhibitions and activities to 
create awareness amongst users.  A complete report of all activities 
is available on the library blog.

Heritage Day - 24 September

The	 libraries	 celebrated	 Heritage	 Day	 as	 Mafikeng	 library	 staff	
members dressed up in traditional attire showcasing the diversity in 
the	library.	There	was	a	presentation	of	different	types	of	food,	song,	
dance	and	play	that	represented	different	cultures	in	the	library	and	
the NWU Cultural Dance Group performed a Setswanan dance. The 
festivities demonstrated the national theme of ‘Reclaiming, restoring 
and celebrating our living heritage’.   Faculty members from the 

Setswana Department were also invited to celebrate along with the 
library	staff	members.			In	the	spirit	of	Heritage	Day,	Potchefstroom	
staff	also	recognised	the	cultural	wealth	of	our	nation.		Some	staff	
members	wore	African	 head	wraps,	 and	 as	 in	Mafikeng,	 there	was	
a book exhibition.  The full article was posted on the library blog.
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Open Access Week

In celebration of International Open Access Week, the LIS collaborated with other role players to organize events across all 3 campuses with the 
theme Designing Equitable Foundations for Open Knowledge.

Guests at the launch of OA Week 2018

The launch was on 22 October 2018 at the Vanderbijlpark Campus with the following expert speakers:
Prof Jako Olivier from the Faculty of Education (NWU) presented a talk on Being able to read open educational resources: exploring multi-literacies 
in support of equitable open knowledge

Dr Tony Mays from University of Pretoria - Open access through OER: make today matter
Dr Tony Lelliot (SAIDE) – Should I publish in an Open Access journal?

Sessions	were	also	held	at	Mafikeng	and	Potchefstroom	during	the	rest	of	the	week,	with	presentations	from	Mr	Juan	Steyn,	project	manager	of	
SADiLaR,	and	from	library	staff	members	-	Mr	Siviwe	Bangani,	Ms	Zine	Sapula	and	Mr	Louw	Venter.		Al	the	sessions	were	shared	via	Adobe	and	live	
video recordings are available on the LIS facebook account.
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Exceptional 
User experience

The libraries are at the centre of academic life and create a sense 
of belonging for users - a social learning environment equipped with 
interactive,	flexible	and	collaborative	spaces	that	are	balanced	with	
quiet and tranquil spaces for individual study. The LIS reviews current 
spaces on a continuous basis, guided by among other considerations, 
trends in Teaching-Learning and Research, user experience (UX) and 
ever-changing library trends.  The LIS supports teaching and learning 
in all modes of delivery and provides seamless access to relevant 
resources and remains central to the academic activities of students 
and	staff.	

The libraries are some of the most visited buildings on campus, with 
visits of 1 950 049 for 2018.   This shows that the libraries stay 
relevant and popular amongst users.

Users visited the libraries:  1 950 049

Total number of information 
enquiries received: 25,810

Database searches:  39,494,329

Information enquiries from 
undergraduates:  15,378

Postgraduate 
enquiries:  4,822

Full-text articles 
downloaded:  1,902,985

Access to  
e-journals:  19,995

Access to  
e-books:  205,976

Web page 
views: 1 349 833

New 
submissions 

to Boloka (IR): 4123

Total LibGuide 
views: 236 379

Snapshot of statistics
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Renovation of the Ferdinand Postma Library

The NWU LIS celebrated the completion of a 6-year renovation 
project of the Ferdinand Postma Library at a ceremony on 14 June 
2018.	The	project	 started	 in	 2011	 and	 each	floor	 received	 a	 face-
lift in line with changing user needs.  Upgrades included social open 
spaces, collaborative and individual learning spaces.

Most notable spaces were the Research Commons located on the 
3rd	floor	and	 the	 Information	Commons	on	 the	ground	floor	of	 the	
67-year-old building. These spaces, which are also located on the 
Mafikeng	and	Vanderbijlpark	campuses,	are	extremely	popular	with	
students	and	staff	as	well.

Attending the event are Ms Elsa Esterhuizen (former LIS Director 
Potchefstroom), Dr Mathew Moyo (Chief Director Library and 
Information Service), Dr Tom Larney (former LIS Director 
Potchefstroom), Ms Neli Kaunda (LIS Director Shared Services) and 
Dr Franciska Bothma (Executive Advisor to the DVC for Teaching and 
Learning).
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A book about the history of the library:  Ferdinand Postma Library: 
Keys to the past, gateway to the future, was also launched during 
the function hosted to celebrate the library spaces.  In this book,  
Dr Tom Larney, former Director Library Services (Potchefstroom), 
documented the library’s history from 1869 – 2018.  The book is 
available in Afrikaans and English, and as an e-book on Boloka, the 
NWU Institutional Repository.

Undergraduate Information Commons at Mafikeng

At the beginning of 2018, a budget proposal for the establishment 
of	 an	 Information	 Commons	 at	 the	 Mafikeng	 Campus	 Library	 was	
submitted to the Facilities Department. The budget for this facility 
was  approved and is regarded as a capital project for 2019.  This will 
be	a	fulfilling	project,	as	underagraduate	students	on	the	Mafikeng	

Campus do not currently have a space dedicated to their curricular 
and learning needs.

Evacuation chairs

In order to ensure the safety of our library users including those with 
disabilities, the LIS installed evacuation chairs at the three campus 
libraries. This will go a long way in ensuring disaster preparedness in 
our libraries.

Information Literacy

During the year under review, the LIS contributed to the Information 
Literacy	 offering	 across	 the	 three	 campuses	 in	 collaboration	 with	
the NWU Academic Literacy group. The programme is compulsory 
for	 all	 first-year	 students	 and	 is	 focussed	 on	 combating	 academic	
malpractices such as plagiarism.  ALDE sessions were provided in 
English and interpreting services were arranged as and when needed. 
The generic library training sessions were shared with the co-ordinators 
of the Academic Literacy Department.  Where possible, hands-on 
training	sessions	were	conducted	in	the	first	and	second	semesters	in	
collaboration	with	the	Academic	Literacy	staff.	The	sessions	provided	
were	designed	according	to	the	requirements	lecturers	had	identified	
based on student assignments. This provided the students with the 
opportunity	 to	 engage	with	 resources	 specifically	 focused	 on	 their	
fields	of	study.	The	LIS	facilitated	and	trained	4	687	students	during	
the ALDE sessions.
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ODL students are supported in an equitable manner compared to the contact students. 
Support measures from LIS:
• Access to resources and databases via the library web page. 
• Undergraduate and postgraduate web pages indicating the support  available.
• LibGuides and  How-To guides are available and indicate all available services and access to e-resources.  
• Links of the training manuals were provided for use at the study centres.

LibGuides

LibGuides is a content management system used to curate knowledge and share information by creating online guides on a subject or course. There 
are 77 active LibGuides, and Faculty librarians are responsible for the creation and updating of these guides.  It has proven to be a powerful tool 
to communicate with users.  The total LibGuide views for 2018 were 275 547, with the most popular LibGuide being the Undergraduate Support 
Guide with 64 829 views.

Services to Open Distance Learning (ODL)
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Technology and 
e-strategy

LIS web page

The LIS web page remains one of the top 10 web pages of the NWU. The number of home page views for 2018 was 1 349 833, a dramatic increase 
from 760 489 in 2017.
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Institutional Repository

The content on the NWU Institutional Repository (Boloka) has been 
growing and has improved so rapidly that there were ± 26 600 items 
on the Repository in 2018. The statistics on Google Analytics show 
the total visits as 112 000. According to the last recorded rankings 

for Repositories, Boloka was positioned #6 in South Africa; #7 in Sub-
Saharan Africa and in Africa, and number 456 of 2275 repositories in 
the world as assessed and listed by Webometrics.

Home Page Visits
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New submissions to the IR in 2018:

Community Total

African Books 1

Conference Papers 105

Electronic Thesis and Dissertations 1785

Inaugural Lectures 30

Journals 370

NWU Publications 2

Research Output 1830

New submissions to Boloka in 2018 4128

Social media

Social media has become a powerful liaison tool. The fast and direct 
means	of	communications	is	beneficial	for	quality	and	prompt	service	
delivery. The LIS Facebook pages are lively interactive spaces for 

questions and answers, the introducion of new developments, and 
announcements of key library issues. In 2018, LIS combined the three 
Library Facebook accounts into one.

Year 2016 2017 2018

Total Page Views 21 877 875 28 103 187 23 083 834

Total Unique IPS 216 122 202 940 228 901

Total Visitors 605 277 560 147 670 282

Top 10 databases according to full-text downloads

No. Database Name Number of full-text downloads

1 ScienceDirect 558 290

2 eBrary (eBook Central) 186 880
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Community Total

African Books 1

Conference Papers 105

Electronic Thesis and Dissertations 1785

Inaugural Lectures 30

Journals 370

NWU Publications 2

Research Output 1830

New submissions to Boloka in 2018 4128

Social media

Top 10 databases according to full-text downloads

No. Database Name Number of full-text downloads

1 ScienceDirect 558 290

2 eBrary (eBook Central) 186 880

3 EBSCOHost 186 208

4 JSTOR 174 796

5 Taylor & Francis 105 854

6 Wiley Online 89 968

7 Springer Link 67 879

8 SA ePublications 59 694

9 SAGE Premier 54 280

10 HeinOnline 47 809

Library Research Week and Research Enablers Workshop

The LIS hosted the 3rd NWU Library Research Week (17-21 September 
2018) across the campuses, with the aim to develop and enhance the 
research skills of young researchers, honours, masters and doctoral 
students. The theme of the 2018 Research Week was Bridging 
disciplines: promoting inter-disciplinary research and collaboration.  
Workshops in data-carpentry,  referencing, researcher ID’s, and 
research data management & analysis were presented.  Also hosted 
by the LIS, was a Research Enablers Workshop with hands-on training 
on the one-stop-portal, One@NWU.

Bibliometrics

Purposeful	efforts	were	made	to	develop	awareness	and	knowledge	
of bibliometric tools. The Librarian: Research Support as well as 
Faculty Librarians promoted and created awareness of ORCID as 
well as research impact tools like INCITES, h-index in Scopus, Web of 
Science, and Google Citations as well as Altmetrics.  Scopus author 
profiles	 –	 document	 counts,	 citation	 analysis	 and	 author	 profile	
corrections were also attended to.

Research Data Management
As part of the eResearch Initiative, the NWU Libraries -  in 
collaboration	with	IT	and	the	Research	Office,	piloted	Figshare	as	a	
potential data repository for NWU data management services. The 
pilot took place from April to November 2018. The data repository 
is one of the platforms required by most funders such as the NRF 
and academic journals to support research data management during 
its lifecycle. One of the advantages of depositing data-sets into the 
repository is an increase in research visibility. AUTHeR Research 
Entity	played	a	huge	role	as	participants	in	the	pilot.		26	files	were	
added	to	the	platform	from	different	subject	fields.	The	visibility	of	
these	files	had	a	noticeable	impact,	as	it	was	downloaded	and	viewed	
in the following countries: 

Country Downloads and Views

USA 2470

UK 636

SA 325

GERMANY 229

RUSSIA 229

DENMARK 161

CHINA 96

The university has now taken a decision to subscribe to Figshare 
and contractual documents are under the review of the relevant 
committees.  The necessary policy documents are also being 
developed.
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Technology Commons (MakerSpaces)

In 2019, the CTL and LIS will collaborate to establish a Technology Commons (MakerSpace, One Button Studio and Podcast Studio) in each of the 
three libraries.  The establishment of these spaces is set to expose academics and students to a wide array of available technologies to help them 
identify	technologies	for	their	specific	faculty-based	activities.

Our Staff Development

Skills	development	is	at	the	centre	of	our	strategy	to	optimise	the	staff	we	have.	For	the	year	under	review,	we	are	pleased	to	present	some	of	
the following value addition activities.

National Certificate in Library and Information Service

In	2017,	ten	LIS	staff	members	enrolled	for	the	National	Certificate	in	Library	and	Information	Service	with	the	Universal	Knowledge	Software	(UKS)	
Company.		All	candidates	passed	and	received	their	certificates	at	the	LIS	end-of-year	function	of	2018,	which	was	also	attended	by	the	Deputy	Vice	
Chancellor	of		Teaching	and	Learning.	These	colleagues	now	have	a	post-matric	qualification	at	NQF	level	5,	which	will	no	doubt	positively	impact	
their	work	and	future	career	prospects.		A	special	word	of	appreciation	to	the	NWU	Training	and	Development	Office	for	the	generous	funding	and	
all	the	lecture	arrangements,	as	well	as	to	LIS	mentors	who	assisted	the	staff	members	with	their	assignments.
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National Librarian of the Year

The LIS is proud to announce that  Mr Siviwe Bangani, Manager: Information Services (Mahikeng), received 
the National Librarian of the Year award at the annual LIASA Conference in Cape Town.  He received the 
honour after being nominated and voted Librarian of the Year in the North West Province.  The Librarian 
of the Year award is annually granted to a role-model in the Library and Information Services community.  
This accolade is awarded by peers in recognition of the achievements and accomplishments of inspiring and 
exceptional librarians. 

National Librarian of the Year:
Mr. Siviwe Bangani
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Marketing and 
Advocacy

eResearch – Special interest group

Zine Sapula, Librarian: Research Support was elected as secretary of 
the eResearch special interest group ASAUDIT (Association of South 
African University Directors of InformationTechnology).  Zine and 
other Research Librarians form part of, and is actively involved in the 
NWU eResearch and RDM team.

Publications and papers

LIS	 staff	 members	 delivered	 8	 articles	 that	 were	 published	 in	
accredited journals.  In addition, presentations were conducted 
during the NWU Languages Awareness Week, LIASA Conference, 
NWU 1st Biennial Conference and Open Access Week. Posters were 
presented at the LIASA conference and the International Data Week 
in Botswana.

Marketing material

After the restructuring process, it was necessary to review and 
update all LIS marketing material in terms of content - to portray 
the spaces, services and resources of all campus libraries, and also 
to	reflect	the	new	institutional	identity	in	terms	of	colour	and	logo.		
A new undergraduate survival guide, Code of Conduct and LIS banner 
were developed and is visible in all library foyers, at formal events, 
and on the library web page.

Library Blog
It	is	essential	that	library	staff	from	all	three	campuses	need	to	know	
about the activities and involvement of colleagues.  The ideal is to 
create	an	atmosphere	 that	 contributes	 to	unity.	All	 staff	and	news	
reports are posted on the Library Blog.
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Outreach to Sunrise View Primary School

Mandela 2018

As part of our commitment to community engagement, the LIS 
donated a library system and book trolley to Sunrise View Primary 
School in Rustenburg. The school had no library system, so no books 
could be checked out to learners for use at home.  It was decided that 
the school would be a worthy candidate for community outreach.  
The	LIS	confirmed	its	desire	to	support	reading	and	promote	literacy	
in the broader community at a handover ceremony on 27 November 
2018.  The LIS will continue to work with the school in future to 
determine the return on investment and impact of the project. 

ll	three	campus	libraries	celebrated	Mandela	Day	in	different	ways.		
The annual Mandela Day activities send a message to the rest of the 
university and local community that the Library is not only academic 
driven, but also caring and people-centred.  This year, all the libraries 
had	book	exhibitions	to	honour	the	legacy	of	Mr	Mandela,	and	staff	
shared their time, resources and skills with nearby schools in the 
community.

Library Week

The LIS celebrated the annual South African Library Week from 19-
24 March 2018 with the theme “Libraries: heart of the community”. 
A number of activities were organised to promote the library’s role 
as the heart of the university and raised awareness of the facilities, 
resources and spaces available to the university community as a 
whole.		As	part	of	the	celebrations,	all	NWU	libraries	had	a	“fine-free	
week”, during which all overdue library materials could be returned 
without	fines	being	imposed.			All	libraries	also	used	the	opportunity	
to market their self-check machines.
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Governance 
and Leadership

Two strategic policy documents, namely the LIS Policy and the LIS 
Quality	Manual	were	completed	and	approved	by	the	University.		
The LIS Policy gave birth to the Senate Library and Information Service 

LIS Policy documents

Members of the Senate Library Committee (SliSC) in 2018

Chairperson Prof RJ Balfour Deputy Vice-Chancellor: Teaching-Learning 

Deputy Chairperson Prof R Phaswana- Mafuya Deputy Vice-Chancellor: Research, Innovation and Technology

(SLiSC) which serves as an advisory board to the LIS and reports its 
matters to Senate. The SLiSC is chaired by the DVC Teaching and 
Learning is constituted as follows:

Prof L van Dyk   Faculty of Engineering
Prof AF Kotze   Faculty of Health Sciences
Prof S de la Harpe   Faculty of Law
Dr H Goede   Faculty of Theology
Prof Mpho Chaka   Faculty of Humanities
Prof H Drummond   Faculty of Natural and Agricultural Sciences
Prof H van Vuuren   Faculty of Education
Prof H van der Merwe  Faculty of Economic and Management Sciences
Prof N Kgabi   Director Reseach Support
Mr CE Pretorius   Chief Director: Information Technology
Ms	C	Joubert		 	 SRC:	Academic	Officer
Ms	M	Minnaar		 	 SRC:	International	and	Distance	Students	Officer
Dr M Moyo   Chief Director: Library and Information Service
Ms N Kaunda   Director: Shared Services
Ms H Pretorius   Director: Client Services
Ms M Tshenye   Senior Manager: Makeng LIS Operations
Ms	L	Vos		 	 	 Senior	Manager:	Outreach,	Projects	and	Quality
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Chairperson Prof RJ Balfour Deputy Vice-Chancellor: Teaching-Learning 

Deputy Chairperson Prof R Phaswana- Mafuya Deputy Vice-Chancellor: Research, Innovation and Technology

SLiSC replaced the Library Forum, which served the previous 
structure of the University. The LIS Policy also saw the constitution 
of the Library Management Committee (LMC), which is responsible 
for strategy development, execution and day to day management of 
the LIS. It comprises the LIS Managers and Senior Managers, Divisional 
Directors, and is chaired by the Chief Director.

LIS Senior Management
Ms	 Manare	 Tshenye	 (Senior	 Manager	 Mafikeng	 Library	 Campus	
Operations), Ms Hendra Pretorius (Director Client Services), Dr 
Mathew Moyo (Chief Director LIS), Ms Louise Vos (Senior Manager 
Outreach,	 Projects	 and	 Quality),	 Ms	 Neli	 Kaunda	 (Director	 Shared	
Services)

Information Resource Budget

An investigation of the new Information Resources Budget Allocation 
criteria to distribute funds equitably across the eight NWU faculties 
was completed at the end of 2018. A new allocation formula was 
developed	 in	 collaboration	 with	 staff	 and	 students	 from	 Business	
Mathematics and Informatics, with underpinning principle to support 
strategic goals of the University.  According to this new criteria, the 
budget	 is	 divided	 into	 five	 elements:	 print	 books,	 print	 journals,	
databases, electronic journals and e-books. The variables adopted 

to	distribute	the	book	budget	are	reflected	in	the	table	below	with	
percentage weightings:

Variables Weight

Research output 30%

FTEs 30%

Number	of	courses	offered 15%

 Average book prices per faculty 15%

Historical expenditure 10%

For	each	faculty,	the	budget	proportion	will	reflect	all	variables	as	
shown below:

Total Book Budget
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Bindery

The Bindery maintained excellent performance by binding sturdy 
information materials - mainly journals, theses and dissertations. 
Services	offered	cater	for	the	entire	university	and	external	clients.	
The	 department	 continues	 to	 be	 the	 flagship	 of	 the	 Library	 and	
Information Service by generating third-stream income that covers 
surplus operational expenses from the main budget.

Thesis & 
Dessertations

Graduation 
Covers

Journals Restoration

25
82

25
76

24
0

80
8

45
7

25
2

11
78

64
9

2017

2018

Total binded items, including other types of material in 2018 were 
9,062.  In 2017 7,874 items were bound.  The new automated 
lettering	machine	contributed	 significantly	 to	 increased	production	
output.	An	investigation	into	new	product	offerings	will	be	conducted	
in	2019.	Pictures	below	show	staff	and	well-maintained	equipment	
and facilities:

New lettering machine
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CHELSA Academic Library Standards LIS Indaba

At a CHELSA workshop on 3-4 September in Durban, library directors 
and representatives of academic libraries discussed the necessity for 
the development of national library standards in South Africa.  Areas 
of	importance	were	identified	and	task	members	were	assigned	with	
the responsibility of developing standards, performance indicators, 
and outcomes for these principles.   The LIS was represented by Dr 
Moyo	and	Ms	Louise	Vos.		The	target	date	for	completion	of	the	first	
draft for Library Standards in Academic Libraries is 31 January 2019.

Senior	LIS	staff	gathered	at	the	Botanical	Gardens	in	Potchefstroom	
for a two-day strategic Indaba in November 2018.  The purpose was 
to	reflect	on	2018	and	plan	for	2019	in	the	context	of	the	University’s	
direction and the LIS vision, mission, and six strategic goals. With 
the challenge of delivering action plans for 2019, there was an 
opportunity for group discussions followed by a combined focus on 
activities to be addressed within the strategic goals.  These outcomes 
will form part of the LIS Annual Plan for 2019. The development of 
the draft LIS plan, was the main outcome of the Indaba. Read more
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LIS year-end function

Closing remark

For	the	first	time,	staff	of	all	three	campus	libraries	had	the	opportunity	to	come	together	for	a	joint	year-end	function	on	30	November	2018.	The	
function was held at the Fanie du Toit Sports Grounds, Potchefstroom, and gave opportunity for informal, relaxed interaction. There was a picnic 
atmosphere	with	balloons,	chinese	lanterns,	and	bunting	flags	under	the	willow	trees.

Dr	Mathew	Moyo	reflected	on	the	highlights	of	2018	and	gave	credit	to	all	staff	for	an	all-round	successful	year.	The	DVC	for	Teaching	and	Learning,	
Prof	Robert	Balfour	also	attended	the	function	and	in	his	address	to	staff,	he	shared	fond	memories	of	the	library	throughout	his	life,	especially	
during	his	 childhood.	 	There	was	opportunity	 to	celebrate	Siviwe	Bangani’s	National	 Librarian	of	 the	Year	award,	and	 the	 ten	 staff	members	
who	had	completed	the	UKS	Certificate	in	Library	and	Information	Services,	received	certificates	from	their	mentors,	Martin	Nokoane,	Benford	
Rabatseta and also Prof Balfour and Dr Moyo.

LIS	staff	are	looking	forward	to	2019,	and	believe	that	the	communal	spirit	will	grow	stronger	–	taking	the	LIS	to	even	greater	heights.	

The LIS operates in a super-collaborative, global and open landscape. For us to achieve success, we will continue to embrace change, implement 
new services and better communicate with our users. The new vision and strategic goals we have adopted will enable us to innovate and 
proactively respond to, and engage with users where they live, learn and do research.
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